Our House Rules

We want to be friendly and polite with each other.
Our volunteers give their spare time for people in need of support.

Please follow the order of picking up goods. The distribution is designed in a
way that it ensures that customers are sometimes first or last.

Anyone who shows unacceptable behavior while under the influence of
alcohol or drugs is not welcome here and will be excluded from distribution.

Please, do not smoke inside.
Even though we like dogs (and other animals), they are not permitted here.

Please leave the room quickly when you have received your goods, because
crowding often leads to dispute.

The instructions of our volunteers must be followed. Otherwise, we may
exclude you from the distribution and ask you to leave the room.

Violation of these house rules may lead to exclusion from distribution, and
continued violation of the rules may lead to a complete exclusion from
distrubiton and a house ban.

Please contact the Executive Board with any complaints.
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