Rules for customers:

Anyone who wishes to register at the Tafel must submit proof of income - Hartz 1V,
Renten- oder Sozialbescheid - and a proof of identification.

Refugees and asylum seekers need a Ausweis mit Aufenthaltsgenehmigung. For
children living in Germany, a Ausweis mit Aufenthaltsgenehmigung must also be
presented.

Each customer gets a number in different colors and a schedule. The colors rotate in
guarter-hour intervals, so that everyone is sometimes in the first and sometimes in
the last group.

Please come at the time indicated in your schedule to avoid prolonged waiting.

The blackboard cards must be presented with every issue. Anyone who has lost his
card must show his ID and pay compensation.

A small fee must be paid upon entry.
Each customer is allowed to pick up goods only once a week on a particular day.
Please bring your own bags.

Registration times are from 11:00 am to 11:30 noon on Tuesdays or Thursdays.



